PRIVACY POLICY
Last Updated: June, 2022
This privacy policy (“Policy”) describes how The Motiff Group, Inc. (d/b/a “Kollectiff”)
(“Company” or “Kollectiff” or “we”) collect, use and share personal information of consumer
users of this website, https://www.kollectiff.com (the “Site”). This Policy also applies to any of
our other websites that post this Policy. This Policy does not apply to websites that post different
statements.
When this Privacy Policy uses the term “Host,” we mean activity hosts or event creators using the
Services to create events for subscribers and other consumers using our Services (a) to consume
information about, or attend, activities or events (“Consumers”), or (b) for any other reason.
Hosts, Consumers and third parties using our Services are all referred to in these Terms collectively
as “Users”, “you” or “your”.
WHAT WE COLLECT
We may get information about you in a range of ways.
Information You Give Us. We may collect your name, postal address, email address,
phone number, fax number, username, password, demographic information (such as your
gender and occupation) as well as other information you directly give us on our Site.
Specifically Requested Information. Those who engage in transactions with us are asked
to provide additional information, including as necessary the personal and financial
information required to process those transactions, which may include, but is not limited
to, your digital wallet address(es). In each case, we collect such information only insofar
as is necessary or appropriate to fulfill the purpose of your interaction with us. We do not
disclose personally-identifying information other than as described below. Visitors can
always refuse to supply personally-identifying information, with the caveat that it may
prevent them from engaging in certain website-related activities.
Information We Get From Others. We may also collect or receive personal data from
third party sources, social media or other third-party integrations, payment processing
partners, or other third parties. We may add this to information we get from this Site.
Information Automatically Collected. We may log information about you and your
computer. For example, when visiting our Site, we may log your computer operating
system type, browser type, browser language, the website you visited before browsing to
our Site, pages you viewed, how long you spent on a page, access times and information
about your use of and actions on our Site.
Cookies.1 We may log information using “cookies.” Cookies are small data files stored on
your hard drive by a website. We may use both session Cookies (which expire once you
1

Discuss level and types of cookies as to whether or not there will be further in-depth cookie policy requirements
and/or opt-out instructions by browser and/or functionality. For now, it is unlikely.

close your web browser) and persistent Cookies (which stay on your computer until you
delete them) to provide you with a more personal and interactive experience on our Site.
This type of information is collected to make the Site more useful to you and to tailor the
experience with us to meet your special interests and needs. The following are types of
cookies we may use:
Essential website cookies: These cookies are strictly necessary to provide you with services
available through our Sites and to use some of its features, such as access to secure areas.
Performance and functionality cookies: These cookies are used to enhance the performance
and functionality of our Sites but are non-essential to their use. However, without these cookies,
certain functionality may become unavailable.
Analytics and customization cookies: These cookies collect information that is used either
in aggregate form to help us understand how our Sites are being used or how effective our
marketing campaigns are, or to help us customize our Sites for you.
Advertising cookies: These cookies are used to make advertising messages more relevant to
you and they perform functions like preventing the same ad from continuously reappearing and in
some cases selecting and displaying advertisements to you across the internet that are based on
your interests.
Social networking cookies: These cookies are used to enable you to share pages and content
that you find interesting on our Sites through third party social networking and other websites.
These cookies may also be used for advertising purposes too.
Further, Kollectiff may use other, similar technologies from time to time, like web beacons
(sometimes called "tracking pixels" or "clear gifs"). These are small graphics files that contain a
unique identifier that enable us to recognize when someone has visited our Sites or opened an email that we have sent them. This allows us, for example, to monitor the traffic patterns of users
from one page within our Sites to another, to deliver or communicate with cookies, to understand
whether you have come to our Sites from an online advertisement displayed on a third-party
website, to improve site performance, and to measure the success of e-mail marketing campaigns.
In many instances, these technologies are reliant on cookies to function properly, and so declining
cookies will impair their functioning.
Our existing or future mobile applications may include third-party application software
development kits that provide mobile performance and analytics data, bug reporting features, and
APIs to third parties that help provide the Site, for social media functionality, and for marketing
and advertising.
USE OF PERSONAL INFORMATION
We may use your personal information as follows:
• We may use your personal information to operate, maintain, and improve our sites,
products, and services.

•
•
•
•

We may use your personal information to send information including confirmations,
invoices, technical notices, updates, security alerts, and support and administrative
messages.
We may use your personal information to protect, investigate, and deter against fraudulent,
unauthorized, or illegal activity.
We may use your personal information to provide and deliver products and services
customers request.
We may collect credit card information from you as payment for our products and services.

SHARING OF PERSONAL INFORMATION
We may share personal information as follows:
•
•
•

•
•

We may share personal information with your consent. For example, you may let us share
personal information with others for their own marketing uses. Those uses will be subject
to their privacy policies.
We may share personal information when we do a business deal, or negotiate a business
deal, involving the sale or transfer of all or a part of our business or assets. These deals can
include any merger, financing, acquisition, or bankruptcy transaction or proceeding.
We may share personal information for legal, protection, and safety purposes.
o We may share information to comply with laws.
o We may share information to respond to lawful requests and legal processes.
o We may share information to protect the rights and property of the Company, our
agents, customers, and others. This includes enforcing our agreements, policies,
and terms of use.
o We may share information in an emergency. This includes protecting the safety of
you, our employees and agents, our customers, or any person.
We may share information with those who need it to do work for us.
In the event we collect credit card information from you, this information will only be used
for business purposes and will be stored in a confidential manner.

We may also share aggregated and/or anonymized data with others for their own uses.
INFORMATION CHOICES AND CHANGES
Our marketing emails tell you how to “opt-out.” If you opt out, we may still send you nonmarketing emails. Non-marketing emails include emails about your accounts and our business
dealings with you.
You may send requests about personal information to our Contact Information below. You can
request to change contact choices, opt-out of our sharing with others, and update your personal
information.
We use reasonable security procedures and practices appropriate to the nature of the information
to protect the personal information that we collect and process about you. The measures we use
are designed to provide a level of security appropriate to the risk of processing your personal

information. We monitor our systems for possible vulnerabilities and attacks. However, we cannot
guarantee 100% security of any information that you send us.
You have the following additional data protection rights:
•
•

you may correct, amend, or delete your personal information by editing your profile on the
Site or contacting us directly.
residents in California (and other states where required by law) have certain rights with
respect to the personal information collected by businesses. If you are a resident of any
such state, you may exercise the following rights regarding your personal information,
subject to certain exceptions and limitations:
•

for certain categories of personal information, the right to request a list of what
personal information (if any) we disclosed to third parties for their own direct
marketing purposes in the preceding calendar year and the names and
addresses of those third parties;

•

the right to know the categories and specific pieces of personal information
we collect, use, disclose, and sell about you, the categories of sources from
which we collected your personal information, our purposes for collecting or
selling your personal information, the categories of your personal information
that we have either sold or disclosed for a business purpose, and the categories
of third parties with which we have shared personal information;

•

the right to request that we delete the personal information we have collected
from you or maintain about you;

•

the right to opt out of our sale(s) of your personal information (if any); and

•

the right not to receive discriminatory treatment for the exercise of the privacy
rights conferred by the CCPA.

Security
We use reasonable security procedures and practices appropriate to the nature of the information
to protect the personal information that we collect and process about you. The measures we use
are designed to provide a level of security appropriate to the risk of processing your personal
information. We monitor our systems for possible vulnerabilities and attacks. However, we cannot
guarantee 100% security of any information that you transmit to us.
Transactional or Responsive Communications.
Certain electronic communications from Kollectiff are responsive to your requests, such as emails
containing your reservation or registration on behalf of a Host when you purchase such reservation
or registration. Notwithstanding any unsubscribe election that you have made, you will still receive
these transactional or responsive emails.

Retention.
It may take up to forty-eight (48) hours for us to process an unsubscribe request. Even after you
opt out of all electronic communications, we will retain your Personal Data in accordance with
this Privacy Policy, however, we will no longer use it to contact you. However, Hosts who have
received your Personal Data in accordance with this Privacy Policy may still use that Personal
Data to contact you in accordance with their own privacy policies, but they may not use our system
to do so.
You are able to remove and reject cookies from our Site with most browser settings. Many
browsers are set to accept cookies until you change your settings. If you remove or reject our
cookies, it could affect how our Site works for you.
CONTACT INFORMATION. We welcome your comments or questions about this privacy
policy. You may also contact us at our address:
1324 Abbot Kinney Blvd.
Venice, CA. 90291
hello@kollectiff.com

CHANGES TO THIS PRIVACY POLICY. We may change this privacy policy. If we make
any changes, we will change the Last Updated date above.

